
 

April 2022 - Improvement Update 

  
 see a GP soon 

enough 
Since January, our team of GPs have provided 11,000 appointments per 
month. Having heard the difficulties people are experiencing, during March 
we added 1,988 more appointments by employing locum GPs. We continue 
to advertise for permanent GPs, but there is a national shortage of GPs 
which is affecting all surgeries and we have been unsuccessful so far. 

The practice does not have 
enough GP appointments 
available 

In addition to the above, we have started a pilot with an organisation called 
Push Doctor who provide us with a further 58 video GP appointments each 
week. 

There is not enough 
support available when I 
need treatment quickly 

We are pleased to have recruited another Advanced Nurse Practitioner and 
a new Minor Illness Nurse to work in our Urgent Care Team to offer on-the-
day treatment.  This will increase our appointments available on the same 
day by a further 896 per month. 

I have to wait too long to 
get help with my 
medication  

We have recruited two additional part-time pharmacists who will complete 
training and expand their roles over the coming year. This supplements our 
existing team of two pharmacists and two pharmacy technicians so we can 
provide more support regarding medication queries. 

I need more support when 
looking after my elderly 
relatives and other family 
members 

Our Wellbeing Team works with vulnerable patients and support carers and 
families. Recently we have expanded this team and now have two Social 
Prescribers, an Assistant Social Prescriber, a Care Co-ordinator and a Health 
and Wellbeing Coach. They hold regular drop-in events at weekends. 

It takes too long to get help 
with back/shoulder/neck 
pain 

We have doubled the size of our Musculoskeletal (MSK) Specialist Team, 
and now have two full time physiotherapists who can treat such problems.  
From 9th May they will provide an additional 80 MSK appointments a week. 

I am not satisfied with how 
you communicate with me 
when I submit an eConsult 

Over the winter months we have made some changes to our 
communications by prioritising urgent care needs (same day appointments) 
and giving a two hour time slots for telephone appointments. 
been a smooth process, and combined with huge demand, it is still a 
challenge. We are now auditing the system following feedback raised at last 

MP health summit. We will communicate to all patients the 
outcome of this and any improvements we make to the system.  

I have to wait too long 
when I telephone the 
surgery 

Waiting times on the phone have fluctuated over the last four months but 
are now, on average, 31% shorter.  We have built a new telephone 
reception hub with increased technical functionality, recruited more staff 
and worked hard to improve our efficiency.  Our new hub opened on 
Monday 4th April and last month we helped a larger number of patients 
over the phone than at any time before.  

You should employ more 
staff to answer telephone 
calls 

We have recruited and developed staff continually through our merger and 
the pandemic. We have a further five receptionists joining our team this 
month and are looking to recruit further. 


